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TXST Inaugural Outreach Team Lead | graphic design
student at TXST | Way maker and cheerful vibe giver
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@deadbeatdesign

TXST DFA co-lead/founder | previous 7 &
art director in food service advertising | 4/' ”
GTA | Wicked Problem Solver
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With no outreach
there’s no partner

amd no pﬁ@ﬂ@@t

4 T

OQutreach Field Guide |
Take Notes |
TXST DFA Social |
Sam & Mikaela contact info |
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Entire studio ran one project topic |
Outreach team led community outreach |
R Project teams started at build/test |
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Project teams lead community outreach |
Project team leads check-in with outreach lead |
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Know how to

Accessible language |
Give Examples |
Anticipate questions |

DFA amd H@D

2227 TIIIII0000000000007,




Who you are/your school
Your studio’s purpose
—xplain HCD

Benefit to the community
-Mmpowerment or Students
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sful Studios
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| Read scholarly articles

httpsjwww. google.comy

mentl health in high school students.
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ot menta eathsymotoms i i school students ook

Scholarly articles for mental health in high school students. ﬁ_ﬁj— Overlooked
y 70% of students with a mer
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Problems at School | Association for Children's Mental Health

Mental health in high school
students
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Mental Health in Middle Level and High Schools | NASSP
/. promoting mental heaithin middie fevel

Open Link i Now Window
\ Open Link nncogaito Window
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Copy Link Address
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mental health in high school students.

Relationships among stress, coping, and mental health in
school students

Association of adolescent risk behaviors with mental health symptoms in high (PoF] researchgate.net

school students.

) jahonline.org

Does parental involvement matte for student achievement and mental health in {PoF umich.edu
high school?
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mental health in high school students.
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NAMI Ending the Silence | NAMI: National Alliance on Mental liness
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Mental Heath| Edtopia
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Inovative schookbased program addresseo menta health

Only 7% of parents reported their college
‘students as experiencing mental health issues

recieved no education
a
ot
: to
103 students reported b f

prolanged periads of depression

MENTAL

1 in 4 students reported
having suicidal thoughts or feelings

1in7 swudents reported engaging in
ahnormally reckless behavier

50% of students rated their mental
U lem: health below average or poor
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mental health issug
All data gathered from the National Alliance on

Mental lliness, wiww.nami.org
Graphics by Andres Garcia
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should be talking about mental health at school - YouTube
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| Visit the library

; Who We Are 2
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CALL THE NAMI HELPLINE
800- 950-NAMI
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Press & Media iniriseston. e - h TEXT "NAMI* TO 741741
Naw Store ‘What We Do

NAMI SUGGESTS

NAMI rlies on gifts and contributions to support our important work

NAMI Programs
Join NAMI

o
Information they need. Mental Health Public Poticy

Weacvoca NAMI shapes ol bl ol for pope
thei families and provides volunteer leaders wi
necessary to save mental health in il stat YOU ALSO MAY LIKE
We lsten, Our tolree NAMI HelpLine allows us o respond personally to hung

NAMI Acting CEO Talks About

thousands of requests each year, providing free information and support— B e o
SPAN
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Federal Judge Helps Protect
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Affected My Mental Health
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Our Structure
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SIS/

| Research partners site
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Partnership
Benefits
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Sample Outreach Spreadsheet

File Edit WView Insert Format Data Tools

e o P 100% « 5 % 0 .00 123~

Team Member

&

Team Member

Organization

Add-ons Help

Helvaetica.. = 11

c

Contact Name

2.

Date

Contact Method

Summary

Ashley

Southside Community Center

John Doe

8/4

Phone

Scheduled tour of center for 8/9

Zach

Habitat for Humanity

Amanda White

8/4

Email

Awaiting Response

Rachel

Hays County Food Bank

Linda Miller

8/7

Phone

Phone Interview, discussed potential partnership

Ashley

San Marcos Youth Basketball

Felix Lopez

B/7

In-person

Discussed potential partnership, awaiting more info

Zach

CASA of Central Texas

George Castilla

8/10

Email

Scheduled interview for 814

W77 //////AZV//////W

Setup a group doc for keeping track of contact attempts/results |
See the field guide for a template access link |
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([ ] @ Student Organization Tour & Interview - txstatedfa@gmail.com - Gmail

& https://mail.google.com/mail/u/2/?ui &ver=1magabpdibb0qgt&search=sent&th=%23threa

g 6 § &= ©0 U =
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Student Organization Tour & Interview

NMEEEaE

Introduce yourself/school |
Introduce DFA/HCD |

Share topic and how it relates |
Request interview time |

Share videos on HCD projects |

to hello =

. TXState DFA <txstatedfa@gmail.com> 2:50 PM (0 minutes ago) Yy 4

Hi Mrs. Cleveland,

My name is Samantha Stine, and I'm a member of Texas State University’s chapter of Design for
America (DFA), a student organization that utilizes the human-centered design process to create
positive social change at the local level. Each semester, students pick a topic they wish to explore
and work in cooperation with community members to implement innovative solutions.

Our challenge for this semester is improving mental health for high school students, and we were
very excited to hear about your work with San Marcos High School. Mrs. Duvall recommended |
talk with you about the programs you've installed as the social and emotional counselor.

To better understand the problem we’re tackling, we are looking to interview community leaders
working with high schoolers in the realm of mental health. If possible, we would love to visit your
office at the high school and ask you some questions about your work and discuss any possible
collaboration. If you're interested in a 30-45 minute interview we are available Monday and
Wednesday afternoon, please let me know.

V8 hone

For more insight into DFA’s human-centered design, I've included links to some short > 5-minute
videos that illustrate the process and potential outcomes of DFA projects.

DFA and Human-Centered Design
https://www.youtube.com/watch?v=GfvdsXRsndE

Introduce yourself/school |
Introduce DFA/HCD |

Share topic and how it relates |
Request interview time |

Jerry the Bear
https://www.youtube.com/watch?v=FFwCigfzaak

Thank you and have a great weekend,
Sam

Samantha Stine
Outreach Team Lead

/L
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N erson

Introduce yourself/school |
Introduce DFA/HCD |

Share topic and how it relates |
Request an interview time |
Have a booklet with DFA/HCD |

info and a space for contact info
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What is DFEA

Your studio mission

DA projects

CD process

ow to be a CP or mentor

Mail/website/social media
nace for personal contact
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HO= THE
ACTIVITY CENTER
3:26-19
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Information from the CP perspective |
Set involvement expectations |
Outline benefits for CP and Students |
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gsmyc [ - e 0 =N - Tour the CP space |
e E L Immerse in the user space |
A ' Spend time with the user |
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Listen to their insights |
Take feedback to heart |
Stay flexible |
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sful Studios

Be | @X\b |

/772777

Professional # Boring |

Embrace the unexpected |

HCD is messy and unpredictable |
Stay optimistic and learn! |

Community Leaders Breakout | Setting up Succes

TXST DFA | With(outreach) Field Guide | DFA Summit 2019



' <, N Louch, )

Bye!

thanks
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